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11-EDPOTCIL(MDMC)/1/2019-0/o AC(EDP) Date: 16.06.2020 

The Deputy Commissioner 
Kendriya Vidyalaya Sangathan 
All Regional Offices 

Subject: Comprehensive AMC Support of e-Classrooms of Type-I-reg. 

Madam/Sir, 

In response to letter dated 15.05.2020 on the subject cited above, item wise details 
of JCT infrastructure was received form all the Regional om.bes and complied. Based 
on this compiled report,attached list (Annexure-I) of 6711 e-classrcoms has been 
prepared. These 6711 e-classrooms are having all the five components i.e. (1) 
Interactive Board, (2) Desktop, (3) Multimedia Projector, (4) Visualizer and (5) 
Interactive Pad. These e-classrooms will be under AMC of TCIL being executed by 
Uneecops Technologies Ltd. / 

Now you are requested to ensure that these e-classrooms are existing as per the 
details given in the list with respect to Kendriya Vidyalayal under your jurisdiction. 

In the process of verification and confirmation of AMC from Vidyalayas, a meeting 
was held with TCIL/ Uneecops Technologies Ltd on 12.06.2020 to convey and resolve 

I 

the issues raised by Deputy Commissioner in execution of AMC by the Vendor. The 
minutes of meeting are enclosed for information and nece1sary action (Annexure-Il). 
As desired, a Proforma for visit of engineer to provide AM<I: services in Vidyalayas is 
enclosed for keeping record of AMC (Annexure-Ill). 

On visit of engineer, responsible person must be available in the Vidyalaya to avail 
AMC services to ensure functionality of e-classrooms. I 

Your*"ithfully, 

~/001~~ 
(Indu Kawl,hik/) 

Deputy Commissioner (Acad.) 

Encl: As stated 
Copy to: 
1. PA to Joint Commissioner (Acad.) 
2. Sh. Sandeep Singh, AGM (IT), TCIL 
3. M/ s. Uneecops Technologies Ltd. 


