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11-EDPOTCIL(MDMC)/1/2019-O/0 AC(EDP) Date: 25.06.2020

The Deputy Commissioner
Kendriya Vidyalaya Sangathan
All Regional Offices

Subject: Comprehensive AMC Support of e-Classrooms of Type-I-reg.
Madam/Sir,

Please recall the Video Conference Session dated 14.05.2020 and 27.05.2020 chaired by
Commissioner Sir on the subject cited above to fix the quantity of e-classrooms being
covered under AMC and its scope of work. After the above VC sessions another session with
TCIL and vendor was held on 12.06.2020 wherein prevailing issues were discussed and its
minutes were sent to you.

It was conveyed to TCIL/Vendor that it is a time bound work and has to be completed in
scheduled time as it has been delayed much due to prevailing situation of COVID-19.

Now after reopening of Vidyalayas on 20.06.2020, it is expected from each concerned
Principals of Vidyalayas to co-operate and facilitate the engineers deputed by the vendor to
complete the AMC work of e-classrooms.

It is brought to our notice that Principals are not allowing the engineers to visit the
Vidyalayas and asking them to report after 30.06.2020. It has been viewed seriously as this
lackadaisical attitude of concerned Principals is also one of the factor for pendency of the
AMC work and installation of MDM software.

Hence, you are requested to intervene and instruct the Principals of Kendriya Vidyalayas
under your jurisdiction to allow the visit of engineer and to ensure that responsible person
is available in the Vidyalaya to avail AMC services in order to make e-classrooms functional
at the earliest.

Yours faithfully,

25706 /2080
(Ind Kalls k)
Deputy Commissioner (Acad.)

Copy to:

1. Sh. Sandeep Singh, AGM (IT), TCIL : To monitor the progress of AMC of e-classroom and
installation of MDM Software.

2. M/s. Uneecops Technologies Ltd.: Kindly send the KV wise schedule of visit of engineer
to principals with copy to Deputy Commissioner and ensure adherence to the schedule.



